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IIpaBuia

BHYTPEHHEro pacnopsiaka s norpeoureseit ycayr OO0 «MapugeHT»

1.001mue moJaoKeHus

1.1. OO0uecTBO ¢ OrpaHUYEHHOMN OTBETCTBEHHOCTHIO «MapuaeHT» (J1ajee 1o TeKCTy -
MenuinuHckass OpraHu3anus) SBJISICTCS MEAWIIMHCKOW —OpraHu3alieil, IeUCTBYIOIIEH W
OKa3bIBAIOLIEH IUIATHBIE MEAUIIMHCKUE yCIyTH. [Ipu okazaHuM nepBUYHOM MEOUKO-CaHUTAPHOU
IIOMOIIH OpPraHU3yIOTCS u BBITIOJIHAIOTCS CIIELYIOIINE paloThI (yciyrn):
OpYd OKa3aHWM TEPBUYHON JOBpa4eOHOW MEIWKO-CAHUTAPHOW IOMOIIM B aMOyJIaTOPHBIX
YCIIOBUSX II0: CECTPUHCKOMY J€ly; IIPU OKa3aHWUU [EPBUYHON CIELMAIU3UPOBAHHON MEIUKO-
CaHWTAapHOM NOMOIIM B aMOyJaTOPHBIX YCIOBHSIX II0: OPTOJOHTHH; CTOMATOJOTMU JIE€TCKOW;
CTOMATOJIOTUK  OOIIel  MPaKTUKH;  CTOMATOJOTUM  OPTONEJUYECKOM;  CTOMATOJOTHH
TEpaneBTUYECKOM; CTOMATOJIOTUU XUPYPTUYECKON Ha OCHOBAaHUU JIMLIEH3UU Ha OCYILECTBICHHE
MeauuuHcKor  aesrenpHocTH Ne JI1041-01126-23/00271651 or 18 mas 2022 r., BBIOAHHOM
MunucrepcTBoM 31paBooxpaHenns KpacHomapckoro kpas.

1.2 BuytpeHHmii pacnopsok MenuIMHCKONH OpraHu3aluid — 3TO MOPSAOK BBIIOJHEHUS
npodecCHOHAIBHOMN 1eATeNbHOCTH NePCOHaIOM MeIuIIMHCKON opraHu3annu, 00ecneunBaronni
MOJIydeHUE MOTpeOuTesaeM yciayr (MalMeHTOM) MEIUIMHCKON MOMOIU (MEAUIIUMHCKUX YCIIYT)
Ha/Jlexallero oobeMa M KadyecTBa, a TaKKe IpaBa M OOA3aHHOCTU IMOTpedUTeNnel yciyr
(MaLKMeHTOB) MPH MOJIYYEHUH METUIMHCKOM MOMOLM (MEIUIMHCKUX YCiIyr) B MenuuuHckon
OpraHH3alHy.

1.3. ITlpaBuna BHYTpEHHEro pacmopsiaka ais MOTpeduTenel ycnyr — 93TO TpaBHIA,
OTIPEICIISAIONINE TTOPSIIOK OOpaIeHHs 32 MEIUIIMHCKON IMOMOIIBI0 (METUITUHCKAMU YCITyTaMH)
notpebureneil yciyr (malueHToB), mpaBa M 00s3aHHOCTU TOTpeduTeneil ycmyr (MalueHToB),
MpaBwIa NOBeAEHUsSI BMEIUIIMHCKON OpraHu3allii.

1.4. Hacrosmue nmpaBuia BHyTPEHHETO paclopsika i MoTpeOuTeNneit ycnyr (gaiee 1mo TeKCTy
— IlpaBuna) pa3paboTaHbl B COOTBETCTBUM ¢ ['pakgaHckuMm kojekcoM P®, denepanbHbIM
3aKOHOM
Ne 323-@3 ot 21 HosiOpst 2011r. " O6 ocHoBax oXpaHbl 3/10pOBbsl TpakaaH B Poccuiickoii
Oeneparuu’", 3akoHoM P® ot 07.02.1992 No 23300-1 " O 3amure mpaB moTpebOuTeneid”.
[TocranoBnenuem IlpaButensctBa P® ot 11.05.2023 r. Ne 736 «O06 ytBepkaenun IlpaBun
MPEIOCTaBIEHUSI MEIWLUMHCKUMU OpTraHu3alUsaMHU IJIATHBIX MEIUIIMHCKUX YCIyr», WHBIMH
roCyJapCTBEHHBIMH HOPMAaTUBHBIMH akTaMu U akTamu OO0 «MapuaeHT.

[IpaBuna pacupoCcTpaHsIOT CBOE NEHCTBHUE HA MOTPEOUTENCH YCIyT (TTAIMEHTOB), a TAKKE
UHBIX U1, oOpatuBinxcs B OO0 «MapuaeHT».

1.5. IlpaBuna BHYTpEHHEro pacmopsiika s HoTpeduTeneil yciayr pasmemieHbl Ui
O3HAKOMJICHHsI B CBOOOJHOM JIOCTyme Ha WHHOPMAIIMOHHOM CTEHAE B TIOMEIICHHSIX
MeaunuHCcKoM OpraHu3alii M Ha odUIMaIbHOM caiiTe MeAWIMHCKONW OpraHu3aliui B
uHGOPMAIMOHHO-TEIEKOMMYHUKaIMoHHOH cetn "MuTtepuer": www.dobraya-klinika.ru

2.ITopsinok npuéma norpeduTeseii ycayr (manueHToB) B MeIuIMHCKOI OpraHu3anum

2.1. TIpuém morpeduTeneit yciryr (MallueHTOB) OCYIIECTBIISIETCS B TNITAHOBOM ITOPSIIIKE TI0



MpeABapUTENIbHON 3amucH. [Ipn HamuYuu HEe3aHATOro TeKyIIel paboTol Bpavya-CcreuaIncTa
HE00X0UMOT0 MPOQUIIS, U HATUYHH CBOOOTHOTO UHTEPBAJIa BPEMEHH, HEOOXOIUMOTO TSt
npoBeaeHus npuéma. [Ipuém norpedurens ycuyr (manueHTa) MoKeT ObITh IIPOU3BEJICH B JICHD
oOpaineHus 3a MEUITMHCKOM MOMOIIBI0 B MEANIIMHCKYI0 OPraHUu3aInIo.

2.2. MenunuHCKasl IIOMOIIb B 9KCTPEHHON (hopMe (MEIUIIMHCKAS IOMOII, OKa3bIBaeMasi IPU
BHE3AIHBIX OCTPBIX 3a00JIEBAaHUSAX, COCTOSHUAX, 0OOCTPEHUU XPOHHMUECKHUX 3a00JI€BaHUM,
MPEACTABISIIONIUX YTPO3Y KU3HU MAIlUEHTA) OKa3bIiBaeTCs MeIUIUHCKON Opranu3aluuei u
MEAUIIMHCKUM paOOTHUKOM TpakJIaHUHY 0e30TJIaraTelbHO U OECIIaTHO.

2.3. 3anuch Ha TpUEM MPOU3BOIUTCS cOrylacHO rpaduky paboTsl MeaUIIMHCKON OpraHu3aluy u
€€ JI0JDKHOCTHBIX JIMII.

2.4. TlnaHoBas MPOJOHKUTEIHLHOCTD MPUEMA ONIPEIEISICTCS JOHKHOCTHBIMU JTUIIAMHE
MeauuuHCKOW Opraiu3aiiy B KaKJI0M Cilydae NpeIBapUTEIbHOM 3alIMCH NHIMBUIYAIbHO JIS
KQKI0T0 MOTPEOUTENs YCIyT (MalMeHTa), B 3aBUCUMOCTH OT BUAa MEIUIIMHCKUX YCITYT,
KOTOpbIE IPEATNOIAraeTcsl OKa3arh.

2.5. 3anuch Ha MpUEM BO3MOYKHA Ha BpeMs, HE TI03/IHee, YeM 3a 1 yac /10 3aBeplIeHUs: paboThl
MeaunuHcKo opraHu3aliu, corjaacHo rpaduky padboTsl MeIuIMHCKON OpraHu3alni, ¢ y4eToM
IPENonIaraeMoi JUIMTENbHOCTH IpuéMa, He00X0AUMOTO Il OKa3aHUs IUIAHUPYEMbIX
MEJULNHCKUX YCIIYT.

2.6. 3ammch Ha puUéM ocyIiecTBIsieTcs o Tesedony ms 3amucu: 8-861-211-66-40, mubo uepes
JIEKYPHOTO aIMHHHUCTPATOPa MPH JIMYHOM MOceleHn MenuimHcKoi opranusanuu. [Tpu
3alUCH HA IPUEM MOTPEOUTENb YCIYT (MAlMeHT) H0DKEH YKa3aTh CBOIO (paMUIIHIO, UM,
0TUYeCTBO (IIPU HATMYUK), ATy POXKACHUS U HOMEp TenedoHa (IpU HATUYUH).

2.7. Ilpuem notpeOuTens yciyr (HalueHTa) OCyIECTBIISACTCS IPH NMPeIbsIBICHUH TIOKYMEHTAa,
YIOCTOBEPSIOLIETO JUYHOCTH (ITACHOpTa WK MHOT0, YCTAHOBJIEHHOT'O 3aKOHOM JIOKYMEHTA).
Opnaxo npu HEOOXOAMMOCTH OKa3aHUs MEIULIMHCKON MOMOIIIM B SKCTPEHHOH (hopme
(MeIMIMHCKas IOMOIIb, OKa3bIBaeMasi IPU BHE3AIHBIX OCTPBIX 3a00JI€BaHUSX, COCTOSTHHSIX,
000CTpEeHUU XPOHUYECKUX 3a00JI€BaHUM, TPEICTABISIOUINX YTPO3Y KU3HU NAIlUEHTa), IPUEM
noTpeOUTENs YCIyT (MalueHTa) MOXKET ObITh OCYIIECTBIEH 0€3 MpeIbsBICHUS T0KyMEHTa,
YIOCTOBEPSIOLIETO TUYHOCTb.

2.8. 3aKOHHOMY MPEJICTABUTENIO OTPEOUTENSI yCIyT (MarueHTa), He0OX0AMMO UMETh IpH cebe
JOKYMEHT, YJJOCTOBEPSIOIINN JINYHOCTD (IAcIOPT UM HHOM, YCTAaHOBJICHHBIA 3aKOHOM
JOKYMEHT) ¥ TOKYMEHT, YJIOCTOBEPSIOIINI €T0 MpaBa, KaKk 3aKOHHOTO MPEACTaBUTEIS
noTpeOuTeNns ycuyr (maunueHTa).

2.9. TloTpeburento ycuyr (MaMeHTy) He0OX0AUMO SIBUTHCS HAa IPUEM TP TIEPBUIHOM
oOpalIeHny 3a MeTUIIMHCKOM moMolibio 3a 20 MUHYT /10 Hadyaja npuéma, pH MOCIeayOIIHNX
00panIeHnsX 3a MEIUIIMHCKOM moMotibio — 3a 10 MuUHYT 10 mpuéma.

B tedenue 3Toro BpeMeHu y noTpeOHuTeNs ycuyr (mauueHTa) 1, pu HaJIu4uH, 3aKOHHOTO
MPEACTaBUTENST TOTpeOuTEeNst ycayr (mamueHTta), OyJeT BO3MOXHOCTh O3HAKOMHUTHCS C
uHpopManuelt a1 motpeburtenei yciayr (MalMeHToB), pa3MElIeHHOH Ha HMH(OpMarMOHHOM
CTEH/IEB MOMEIIeHNH MeIUIUHCKON opraHuzanuud, U o(QOpMUTH JOKYMEHTHI, TpeOyemble B
COOTBETCTBUU C JECHCTBYIOLUIMM 3aKOHOJATEIbCTBOM JUISl MOJTYYEHMs IUIATHBIX MEAUIMHCKHX

YCIIYT.

2.10. TIpu nepBHYHOM OOpAICHUH 32 METUITUTHCKOM ITOMOIIBI0 B MEIUIIMHCKYO OpPraHU3aIluio
Ha oTpeduTens yciyr (manueHTa) 3aBoauTcss MeauIHCcKas KapTa CTOMaTOJIOTHYECKOTO



0OJILHOTO, B KOTOPYIO BHOCSITCS CIICAYIOIINE 00s3aTeNIbHBIE CBEJICHUS O TIOTPEOUTENE YCIyT
(manuenTe): pamuns, UMsl, OTYECTBO (TPU HATUYUH ), TIOJI, 1aTa POKACHUS (THCIIO, MECSII, TOJ),
ajZipec PErucTpalry MO0 MECTY JKUTEIbCTBA, Mpodeccus, Homep TenedoHa (Ipu HATUIUN) U
0(OPMIISIFOTCSIMHBIC JOKYMEHTBI, TpeOyeMbIE B COOTBETCTBHH C JICHCTBYIOLTUM
3aKOHOJAaTEIbCTBOM.

2.11. Tlpu oOparieHrH 32 METUIIMHCKOW MOMOIIBI0 B MEIUIIMHCKYIO OpTraHu3aIuio, ¢
noTpeOUTeNneM yCIyr (MAUeHTOM) W/WIIH, B YCTAHOBJIEHHBIX 3aKOHOM CIIy4asiX, C 3aKOHHBIM
MIPEACTABUTENIEM MOTPEOUTENSI YCIyT (TaruenTa) opopMIIIOTCs (3aKITI0Yat0TCs) TpeOyemMbie B
COOTBETCTBUH C JACUCTBYIOIIUM 3aKOHOIATEIILCTBOM JOKYMEHTHI:

WNudopmupoBaHHOE coryiacke Ha 00pab0TKy epCOHANBHBIX JIaHHbBIX;

YBenomiieHUE 10 3aKIFOUEHUS JOTOBOPA OKa3aHUs TUTATHBIX MEIUIIMHCKHUX YCIIYT;

JloroBop OKa3aHusl TUIATHBIX MEIUITUHCKUX YCIIYT;

- HWudopmupoBanHoe m00pOBONBHOE coracue (WM OTKa3) Ha BHIbl  MEIUIUHCKHX
BMEIIATENILCTB, BKIIIOYCHHBIX B [lepedeHn OnpeaesieHHbIX BUJIOB MEIUIIMHCKIX BMEIIATEILCTB,
Ha KOTOpbIE TpakJaHe J1aloT MH(OPMUPOBAHHOE T0OPOBOJIBLHOE COrIacue IPpHU BHIOOpE Bpaya U
MEIUIIUHCKOW OpPTaHUu3aI|K IS TOJTYUYCHUS IEPBUYHON MEUKO-CAHUTAPHOM TOMOIIIH;
3amonHseTcs AHKETa NAMEeHTa O COCTOSIHUN 30POBBS;

OdopmitsitoTcst HHBIE TPeOyeMbIe IOKYMEHTHI.

2.12. Tlepen npenoctaBieHreM B MeIUIIMHCKOM OpraHU3alluy IIATHOW METUIIUHCKOMN YCITyTH
(mpoBeneHnEM MEAMIIMHCKOIO BMEIIATENbCTBA) MOTPEOUTEND YCIyT (ITALUEHT), WIH, B
YCTaHOBJICHHBIX 3aKOHOM CITy4asiX, 3aKOHHBIH MpeIcTaBUTENb MOTPEOUTENS yCIyT (MalueHTa)
TOJDKEH JaTh MHpopMupoBaHHOE TOOPOBOIBHOE COTIACKE HA METUITUHCKOE BMEIIATEIIBCTBO
WJIM Ha OTKa3 OT MEIMIIMHCKOTO BMemaTenbcTBa (cT. 20 denepanpHoro 3akona Ne323-D3 ot 21
HOs10ps12011 1. "O6 ocHOBax OXpaHbI 3JI0POBbsI TpKIaH").

2.13. be3 opopmieHwHs, MOIMMCAHUS JOKYMEHTOB, yKa3aHHbBIX B MyHKTax 2.11., 2.12. u 2.13.
Hacrosmux [IpaBun, MeaunmHCKas opraHu3aiys BIIPaBe HE OKa3bIBAaTh MEAUIIMHCKUE YCITyTH
HOTPEOUTENIO YCIyT (MalMeHTy), €ClIM MeIUIIMHCKOe BMEIaTeIbCTBO He TpedyeTcs 1o
OKCTPEHHBIM IMOKA3aHUSAM JUIS YCTPAHEHUS YTPO3bI )KU3HH YEJIOBEKA.

2.14. Ono3nanueM Ha MpuéM B METUITMHCKYIO OPTaHU3AIMIO CYMTACTCS SIBKA MOTPEOUTEIS
ycayr (manuenTa) Ha npuém Oosee, 4yeM Ha 15 MUHYT Mo3jHee COrflacOBaHHOTIO BpeMeHu. B
TakoM ciiydae MeauimHcKas opranu3aliys BIpaBe He OKa3bIBaTh IJIAHOBbIE MEIULIMHCKHE
YCIYTH MOTPEOUTEINIO YCIyT (MAMEHTY), €CIM MEAULMHCKOE BMEIIATeLCTBO He TpeOyeTcs 1Mo
HKCTPEHHBIM MOKa3aHUAM JIJIsl YCTPAHEHHUS YTPO3bl AKU3HU YEJIOBEKA.

2.15. Uudopmanuto o rpaduke padoTsl MEeTUIIMHCKON OpraHu3amny, T0HKHOCTHBIX JIUII,
CHELHUATNCTOB, O MOPSAKE MPEIBAPUTEIILHON 3alIMCH Ha MPUEM K CIIEIMaINCTaM, O BpEMEHU U
MecTe TprueMa rpaxiaH pyKOoBOAUTEIeM MEeTUIIMHCKON OpraHu3aiyy Wi YIOTHOMOYEHHBIM
UM JIUIIOM, TTIOTPEOUTEND YCIyT (AllMEeHT) MOKET MOJTyYUTh Ha HH(POPMAITMOHHOM CTEH/JIE B
MOMEIIeHNH MeIUIMHCKOW OpraHu3aIiy, y aAMHHUACTPATOPOB B YCTHOH Gopme, TIo TenedoHy
8-861-211-66-40, mmubGo Ha oQuIMATBHOM HHTEpHET-caiiTe MEeIUIMHCKON OpraHu3aluu:
www.dobraya-klinika.ru .

2.16. MemuuHCKass OpraHU3aIisa MOXKET OTKa3aTh B OKa3aHHUH IIATHBIX METUITUHCKUX YCITyT
noTpeOUTENIo ycIyr (MAlMeHTy) B OAHOCTOPOHHEM TMOPSIKE IMTPH HEBO3MOXKHOCTH 00€CTIeYUTh
0€30MacHOCTh YCIyTH U (MJIH) BOBHUKHOBEHUH MEAUITUHCKUX MPOTHBOMOKA3aHUM JIJIS
OCYIIECTBIICHUSI MEAUIIMHCKON yCIyTH, €CIIM MEAUIIMHCKOE BMEIIATETLCTBO HE TpeOyeTcs 1o
AKCTPEHHBIM MOKA3aHUAM ISl YCTPAHEHUS YTPO3bI KU3HU YEJIOBEKA.

2.17. Tlocerutenn MeaUIIMHCKOW OPTaHU3AIUH U IOTPEOUTEH YCIIyT (TMTAIlUeHTHI) HACTOSIIIAM



NPEAYIPEkKIACHBI, UTO B IEJIIX 0€30MaCHOCTH B MOMEIICHHUSIX MeIUIIMHCKOM OpraHu3aiun
BEIIETCSA BUACOHAOIIOICHUE.

3. IIpaBa u 00s13aHHOCTH NMOTpedUTEIeH YCJIyr (MIAHEeHTOB):

3.1. HopMaTuBHBIMH MPAaBOBBIMH aKTAMH, PETIIAMEHTUPYIOIIUMH MIpaBa v 00s13aHHOCTH

noTpeOuTens yciyr (MadeHTa) Ipy MOJyYeHUH MEIUIIMHCKOW MTOMOIIH (MEIUIIMHCKUX YCIIYT),

SIBIISTFOTCSL:

Konctutynus Poccuiickoit @enepannu;

- Tlonoxenue 3akona Poccuiickoii @eneparmu Ne2300-1 "O 3amure mpaB morpeduteneii” ot

07.02.1992;

-  ®epnepanbnbiii 3akon Poccuiickoit @enepanuu ot 21 HosOps 2011r. Ne323-03 «O6

OCHOBaXOXpaHbl 3J0pOBbs rpaxkaaH B Poccuiickoit deaeparumy;

[TocranoBnenue IlpaBurensctBa Poccuiickoit ®epepaumn ot 11 mas 2023 r. N 736

«O0  yrtBepxknenuu IlpaBun mnpemocraBieHUS MEAULMHCKMMH — OpraHU3alUsMU
TUTATHBIXMETUITUHCKUX YCITYT)

3.2. Tlotpebutens yciuyr (MAaMeHT) UMEeT MPaBo Ha:

3.2.1. BBIOOp Bpava v BEIOOP MEAMITMHCKON OpraHU3aIlHH;

3.2.2. mpo(MITaKTUKY, TUATHOCTHUKY, JICYCHHE, MEIUIIMHCKYIO peaOMIUTAIIIO B YCIOBHSIX,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHUYECKUM TPEOOBAHUSIM;

3.2.3. mosy4yeHue KOHCYJIbTallUi Bpayeil-CeIHaIiCTOB;

3.2.4. obieruenue 00M, CBSI3aHHOM C 3a00JI€BaHUEM U (MITH ) MEIUITMHCKHM BMEIIATESIIbCTBOM,
JOCTYITHBIMU METOJIaMH ¥ JIEKAPCTBCHHBIMU TIPETIapaTaMu;

3.2.5. momyueHre HHPOPMALIUU O CBOUX IPaBax M 00S3aHHOCTSAX, COCTOSIHUU CBOETO 3710POBBS,
BBIOOP JIUI], KOTOPHIM B HHTEpECaX MalMeHTa MOKET ObITh NiepeiaHa HHGOPMAIUS O COCTOSTHUU
€Tr03JI0POBBSI;

3.2.6. 3amuTy CBEIeHUH, COCTABIIAIOIINUX BpauyeOHYIO TailHy;

OTKa3 OT MEJIMIIMHCKOTO BMEIIATEIhCTBA;

3.2.7. BO3MelIeHHE Bpeia, MPUIMHEHHOTO 3J0POBBIO MPU OKa3aHUU €My MEIUIIUHCKOM

TTOMOIIIH;

3.3. Ilotpebutens ycayr (marueHT) o0s3aH:

3.3.1. 3a00TUTbCS O COXpPAaHEHHUU CBOETO 3/10pOBbS;

3.3.2. B coyyasx, IpeIyCMOTPEHHBIX 3aKOHOAATeNIbCcTBOM Poccuiickoit deneparuu,
HOTPEeOUTENH YCIIyT (TMalUeHThl) 0053aHbl IPOXOAUTh METUIIMHCKAE OCMOTPBI, a TpaXkJaHe,
CTpa/arolye 3a00JI€BaHUSIMH, TIPE/ICTABISIONUMHE OTIACHOCTB JIJISI OKPYXKAIOIINX, B CITydasiX,
IpeayCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoil @enepariuu, 00s3aHbl IPOXOAUTH
MEIUIITHCKOE 00CIIeIOBAaHNE U JICUCHHUE, a TAK)KE 3aHUMAThCS TPOPHUIAKTUKON ITHX
3a00JICBaHHUI;

3.3.3. cobnro1aTh PEKUM JIEUEHUS, BHITOJIHATD MIPEINMCAaHUS JIeYalllero Bpaya, U Ipyroro
MEIUIIUTHCKOTO TIEPCOHAIA;

3.3.4. yBaXUTEIbHO OTHOCUTHCS K MEJUIIMHCKOMY TMEPCOHAITY U APYTUM JIUIaM, YYacTBYIOIIUM
B OKa3aHUH MEIUITUTHCKON TOMOIIU (MEAUIIMHCKUX YCIIYT);

3.3.5. mpeacTaBIATh JHILY, OKa3bIBAIOIIEMY MEAUIIMHCKYIO YCIIYTY, U3BECTHYIO OTPEOUTEIIO
yCiyT (MamueHTy) JOCTOBEPHYIO HH(OPMAITHIO O COCTOSSHUM CBOETO 37I0POBBS, B TOM YHCIIE O
POTHBOINOKA3aHUAX K IPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB, paHEe NEPEHECEHHBIX U
HACJIE/ICTBEHHBIX 3a00JICBAHNUSAX;

3.3.6. HeMeUIeHHO H(OPMHUPOBATH JIEYAIlero Bpaya, JIMI0, OKa3bIBAIOIIEe METUIIUHCKYIO
yCIyry,00 U3MEHEHUH COCTOSHUS CBOETO 3/I0POBBSI B ITPOIECCE AMATHOCTHKH U JICUCHHUS;

3.3.7. cobmonath HacTosmue [IpaBuia BHYTpeHHET0 pacropsKa JUls oTpeOuTeneit yciyr;

3.3.8. 6epekHO OTHOCUTBHCS K UMYIIECTBY MEeIUIIMHCKONW OpraHu3aIiiy, CoOII01aTh YUCTOTY U



TUIIMHY B TOMELEHUSX MeaUIIMHCKOW OpraHn3aluy;

3.3.9. cobmogath TpeOOBaHUS MOXKApHOW OE30MACHOCTH U TMPaBUIIA 3alpeTa KypeHUs B
OOLIECTBEHHBIX MECTaX;

3.3.10. coOnroaaTh CAaHUTAPHO-MIPOTUBOIMHUAEMHOIOTUUECKHUM PEKUM, & UMEHHO: OTMEHUTD
nocemieHne MeIuImHCKON opranu3anuu 1Jis MIaHOBOTO JICYSHHUS, €CITH MEIUIIUHCKOE
BMEIIATEILCTBO HE TPEOYETCSI MO IKCTPEHHBIM IMOKA3aHUM JIJIsl YCTPAHCHUS YTPO3bI KU3HU
4yeJoBeka, B mepuoj1 octpoit haszet OPBU, rpunma, reprneca u 1pyrux HHGEKITMOHHBIX
3a00JIEBAHUN;

3.3.11. mepen Bxoa0M B JiedcOHbIC KaOMHETHI MEeAUITMHCKON OpraHU3aliK HaIeBaTh OaXUJIbI
WIA TepeoOyBaThCs B CMEHHYIO 00YBb, BEPXHIOIO OJICXK/IY OCTaBISITh B rapepooe;

3.3.12. coOnromarh npaBuIia MOBEACHUS B OOIIECTBEHHBIX MECTaX M HE CO3/1aBaTh CUTYalluH,
MPENSTCTBYIONIMUX BBITOJHEHUIO MEPCOHATOM MeIUIIMHCKON OpraHu3allid CBOUX
o0s3anHOCTel; [IposBIsATH 100pOKETaTENTFHOE U BEXKIIMBOE OTHOILIEHUE K APYTUM
noTpeduTensaM ycayr (naureHtam). He npennpuHuMare aecTBUM, CIOCOOHBIX HapYILIUTh I1paBa
JIpyrux notpedurenei yciyr (manueHToB) 1 pabOTHUKOB MeAUIIMHCKON OpraHu3alluy;

3.4. Tocerurensm MenuuuHCKOM OpraHu3anuu, TMOTPEOUTENsIM  YCIyT

(marnmeHTaMm )3anpernaeTcs:

3.4.1. umeTh TIpu cede MpeaMEThI U CPEACTBA, HAIMYUE KOTOPBIX Y MOCETUTENS MO0 UX
pUMEHEHHE (MCIOIb30BAHKE) MOKET MPECTABIATH YTPO3y Ui O€30MaCHOCTH OKPY>KAIOIIUX;

3.4.2. HaxonuThCA 0€3 COOTBETCTBYIOUIETO pa3pelieHuss B  CIIy>)KEOHBIX

noMmeneHusIX MeIMIMHCKONM OpraHu3aIuy;

3.4.3. ocTaBiATh ACTEH MIIAIIET0 Bo3pacTa 0e3 B3pOCIIOro COMPOBOKIAIOIIETO;

3.4.4. rpOMKO pa3roBapuBaTh, IIyMETh, XJIONATh ABEPSMU;

3.4.5. BBIHOCUTD M3 MEIUIIMHCKON OpraHM3alui UMYIIECTBO MEIUIIMHCKON OpraHu3anuu |
JIOKYMEHTBI, ITOJIy4€HHBIE JJIsl 03HAKOMJICHHS;

3.4.6. u3pIMaTh KaKME-TUO0 JOKYMEHTBI U3 METUITUHCKUX KapT, HHPOPMAITMOHHBIX CTEHIOB,
WHBIXMECT XpaHEHUs IOKYMEHTAllUH;

3.4.7. pazmemiaTh B oMenieHNH MeAUIIMHCKOW OpraHu3anuu oObsSBICHHS 03 pa3pelieHus
aIMUHUCTpauUd MeauuMHCKON OpraHu3aluu;

3.4.8. mpou3BoAUTH (HOTO ¥ BUACOCHEMKY O€3 MPEIBAPUTEIHLHOTO pa3pelIeHUs aIMUHUCTPAIIUU
MenuuuHCKON OpraHu3alniy;

3.4.9. BBINONHATH B MEIUIIMHCKOM OpraHu3aiuu GyHKIIMH TOPTOBBIX areHTOB,
MPECTaBUTENEH;

3.4.10. nocemars MeauuuHCKYl0 OpraHu3aluilo, MNPUXOJUTh Ha NOpPUEM B
AJIKOTOJIbHOM, HAPKOTUYECKOM, HHOM TOKCHYECKOM OIbSTHEHUHU, COCTOSIHUH TTOXMEJThSI.

JlonomHUTENBHO, TIPaBa U 00s13aHHOCTH MeAUITMHCKON OpraHU3alMK U MMOTPEOUTENs yCIIyT
(mManueHTa) Mo OTHOIIEHUIO APYT K APYTY B MPOIECCEe OKAa3aHUSI U MOTyUYeHUsT MEAUIIMHCKIX
YCIIYT U3J105KEHBI B JIoroBOpe OKa3aHMs MJIATHBIX MEAUIIMHCKUX YCITYT.

4.11paBa 1 0013aHHOCTH MEJULMHCKUX PA0OTHUKOB U IPYTUX COTPYAHUKOB MeauuuHCKOM

OpraHu3anuu:

4.1. MeaunuHckre pabOTHUKHU U JPYTHE COTPYIHUKH, JOKHOCTHBIE JTHIla MeTUIIMHCKOM
OPraHu3alMU OCYIIECTBISAIOT CBOIO JAESATEIBHOCTh B COOTBETCTBUU € 3aKOHOIATEIIbCTBOM
Poccuiickoit denepanyu, pyKoBOACTBYACH MPUHIUIIAMU METUIIMHCKOM 3TUKH U IEOHTOJIOTHUH.

4.2. Jlevamuii Bpad Ha3HAYAETCSI PYKOBOIUTENIEM MEIUIIMHCKON OpraHU3alliy WK BEIOUpAeTCs
noTpeduTeNneM yciyr (MaueHToM) ¢ YIeTOM corjacus Bpaya.

4.3. Jlevamuii Bpau OpraHu3yeT CBOEBPEMEHHOE KBATU(HUIIMPOBAHHOE 00CIIEIOBaHUE U
JeyeHre NoTpeOuTeNs yciyr (mauueHTa), pe1ocTapisieT HHPOPMALIHIO O COCTOSIHUM €ro



3I0pPOBBSI, TOTPEOOBAHUIO MOTPEOUTENS YCIIYT (MAMEHTa) WK €ro 3aKOHHOTO TIPEICTaBUTEIIS
IIPUIJIAIIACT JJIs KOHCYJIbTalUi Bpadyel-ClIeLIMaINCTOB.

4.4. Jleyamuii Bpad 1o COIJIaCOBAHMIO C COOTBETCTBYIOLIUM JIOJPKHOCTHBIM JINLIOM
(pyKoBOJUTENIEM) MEIULIMHCKON OpraHU3alli MOXKET OTKa3aThCs OT HAOMIOICHUS 32
OoTpedUTENEM YCIyT (ITALMEHTOM) U €T0 JICYEHHUS, €CJIU OTKa3 HEMIOCPEACTBEHHO HE YTPOKAET
YKU3HU IOTpeduTess yciyr (ManueHTa) U 3J0pPOBbI0 OKPYKAIOIIUX B CIEAYIOLIUX CIydasax:

a) Tpy00Oe MM HEYBaXHUTEIHLHOEC OTHONICHHE MOTpeOuTens yciyr (MamueHTa) K JedaniemMy
Bpauy, MHOMY MEIUIIMHCKOMY MIEPCOHATY U COTPYIHHKAM MeAMIMHCKOW OpraHu3aiuu, Apyrum
MOCETUTENSIM U MalueHTaM MeIuIMHCKON opraHu3aiuu;

0) HeogHOKpaTHas (OoJee 2-X pa3) HEsSBKa WIIM HECBOeBpeMeHHas (Oosee 2-X pa3) sBKa Ha
IIPUEM K JieHalleMy Bpady 0e3 yBaKUTEIbHOW MPUUNHBL,

B) HECOOJTIO/ICHUE Ha3HAUYCHUH M PEKOMEH IaIli JIeUallero Bpaya;

5. Ilopsimok pa3penieHusi CIIOPOB M MOPSAOK PadoThl ¢ OOpalleHUsIMH TPaxIaaH B
MeauuMHCKYI0 OPraHu3anuio

5.1. B cityuae BO3HUKHOBEHMSI KOH(IMKTHBIX CUTYalluH, 5Ka00 WM BOIIPOCOB O Ka4eCTBE
MEAMIMHCKON TOMOUIH, TOTPEOUTENH YCIYT (MAalMEHT) UM €r0 3aKOHHBIHN MPEACTaBUTEIh
UMEET IPaBO HEMOCPEICTBEHHO 00paTUThCA K aAMUHUCTpALMM MeIUIMHCKON OpraHu3aliu
(PyKOBOJIUTEINIO MEIULIMHCKON OpraHn3aliy, 3aMECTUTEII0 PYKOBOIUTEIS MEAULIMHCKON
OpraHu3alyy 110 Je4yeOHOM YacTn) JTMYHO B Yachl IpUeMa MM 0OpaTUTHCS B TUCbMEHHOM

dbopwme.

5.2. Tlopsinok oOpatieHus rpaxiad B MeIUIMHCKYIO OpraHU3alMI0 ONPEACIISIeTCS IPUHSATHIM
B MenunuHckoit opranuzanuu [lonoxxeHnem 00 opraHu3anuy padoThl ¢ OOpaICHUSIMU
IpakaH, pa3MEUICHHBIM B CBOOOHOM JIOCTYIIe Ha MHPOPMAIIMOHHOM CTEH/IC B IOMEIICHH X
MeauuuHCKO# opraHu3aiuy 1 Ha oHIHATBLHOM caiiTe MeTUIMHCKO OpraHu3aiuy B
UH()OPMAIIMOHHO-TEICKOMMYHHKaMOHHO# ceTr "MuTepHet": www.dobraya-klinika.ru .

B criydyae BO3HUKHOBEHUST KOH(DJIMKTHBIX CUTYAIIHH, 5kaj100 UM BOITPOCOB O KAYECTBE
MEAUIIMHCKON TOMOIIH, PACCMOTPEHHNEM BO3HUKIIEH CUTYaIlMH B 00513aTEILHOM MOPSAKE TaKXKe
3aHuMaercs BpaueOHas komuccust MequimHCKol opraHu3aii, pyKOBOJCTBYSICh
neiicTByromuM B Meaununackoi opranu3zaiuu [lonoxeHnem o BpaueOHONH KOMUCCHH.

6. Ilopsiok o3HAKOMJIeHUsI TOTpeOMTEJast YyCJyr (manMeHTa) ¢ MeIULIMHCKOM
AOKyMeHTaluel, oOTpakalolleid COCTOSIHME ero 3/10pOBbsl, BbIJAYM BBIINHCOK U3
MEIUIIUHCKON JOKYMEHTAIuH

6.1. HopMaTuBHBIMU IPaBOBBIMHU aKTaMHU, PErJaMEHTUPYIOIIMMHU HOPSI0K O3HAKOMIIEHUS
noTpeduTeNs yciyr (MauueHTa) ¢ MEIUIIMHCKON JOKyMEHTAIel, OTpakarolel COCTOSIHUE €ro
3/10pOBbsI, BbIJIAUX BBIMHUCOK U3 MEAMIIMHCKONW JOKYMEHTAIIUH TOTPEOUTENIO YCIyT (MAlMeHTy)
WIMJPYTUM JINLAM SIBJISIFOTCS:

®denepanpublit 3akoH Poccuiickoit @eneparuu ot 21 HosiOps 201 1. Ne323-D3 «O6 ocHOBax
OXpaHbI 3J0pOBbs rpakaad B Poccuiickoin deneparumy»;

[Tpuka3 Munucrepctsa 3apaBooxpanenus PO ot 29 utons 2016 r. N 4251 "O06 yTBepkIeHUH
[Topsinka 03HAKOMIIEHHUS MallMEHTAa JIMOO €ro 3aKOHHOTO MPEACTABUTENS C METULIUHCKON
JIOKyMEHTalMeH, OTPAKAIOLIEN COCTOSIHUE 3/10pOBbs MalueHTa"

WHble rocyapcTBEHHBIE HOPMAaTUBHBIE aKThl, pErlIaMEHTUPYIOLINE MOPSII0K AeHCTBHI B
HNOJOOHBIX CITy4Yasix.

6.2. MeaunuHcKas KapTa CTOMATOJIOTHYCCKOI'O OOJIBHOTO U BCE IpujiaracMaIC K Hel



JOKYMEHTBI,  SIBIISIFOTCSI COOCTBEHHOCThIO MEeAMIIMHCKONW OpraHu3aliy U MPEACTaBIAI0T COOOH
I0pUnYecKre JOKyMeHThl. He paspemaercs caMOBOJIBHBIN BBIHOC MEIUIIMHCKON KapThl
CTOMATOJIOTMYECKOT0 OOJIBHOTO U IPUIaraéMbIX K He JOKYMEHTOB U3 MeanuuHcKon
OpraHH3alH.

6.3. IloTrpeburens yciyr (mauueHT), 100 ero 3aKOHHBIN MPeACTaBUTENh, UMEIOT IPaBO
03HAKOMJICHHUS C OPUTMHAIAMU METULMHCKON TOKYMEHTAILlUU, OTPaXaroLeil cOCTOsIHUE
3/I0pOBbsI MMAIIUEHTA, B MOPSIKE, YCTAHOBIEHHOM YIIOJIHOMOYEHHBIM (peiepaabHbIM OpraHOM
UCIIOJIHUTEJILHON BIIAacTH.

6.4. OcHOBaHUSIMU /1JIs1 O3HAKOMIJICHHUS TOTPEOUTENS YCIyT (MalreHTa), 1100 ero 3akOHHOTO
MIPEACTABUTEINS C MEAUIIMHCKON JOKYMEHTAI[UEH SBISETCA MOCTYIICHHE B MEAUITUHCKYIO
OpraHMU3aIHI0 OT MOTPEOUTENS YCIyr (MalrueHTa), 1100 ero 3aKOHHOTO MPeICTaBUTENs,
MMCbMEHHOTO0 3aIpoca O MPEOCTaBICHUU MEAUIIMHCKON JOKYMEHTAIIMH JJI1 O3HAKOMIICHHUSL.

6.5. O3HakOMIIEHHE IOTPEOUTENS YCIyT (MareHTa), TM00 ero 3aKOHHOTO MPEACTABUTEIS C
MEAMIIMHCKON JOKYMEHTAIMEH OCYyIIEeCTBISIETCS B MOMEIIeHNH MeIUIIMHCKOM OpraHu3aluy,
peIHAa3HAYCHHOM JISI 03HAKOMJICHHSI ITAIMEHTA JIN0O e€ro 3aKOHHOTO TPEACTABUTEIIS C
MEIULUHCKON TOKYMEHTAlUEH.

6.6. [Torpebutens yciyr (mauueHT), 1100 ero 3aKOHHbIHN MPe/ICTaBUTENb, UMEIOT IIPABO
[0JIy4aTh OTPAXKAIOILKE COCTOSIHUE 3710POBbsI MOTPEOUTENS YCIyT (MAallMEeHTa) METULIUHCKIE
JIOKYMEHTHI (MX KOIIMM) U BBIMMCKH U3 HUX.

JUis oy4eHus: KOnuid MeIUIMHCKUX IOKYMEHTOB WM BBIITMCOK U3 HUX NOTPEOUTENb YCIyT
(mauueHT), 1Md0 ero 3aKOHHBIN MPEICTaBUTENb, [IPEICTABISET MUCbMEHHBIHN 3a1poc O
IPEOCTaBICHNH KON MEAULIIMHCKUX JOKYMEHTOB WU BBITUCOK U3 HUX.

[Tpu nonay4yeHnn KONuit MEUIIMHCKUX TOKYMEHTOB WJIN BBIITUCOK U3 HUX, TOTPEOUTENb YCIyT
(mauueHT), MO0 ero 3aKOHHBIN MPEeICTaBUTENb, OPOPMIISIIOT PACIIUCKY B MOJIYyYEHUH KOTHH
MEIUIUHCKUX JOKYMEHTOB MJIM BBITUCOK U3 HUX.

7. I'pa¢pux padoThl MeIMIMHCKONH OPraHU3aluu

7.1. I'pacduk paboTel MeauIMHCKON opraHu3aluu 1 rpaguk paboThl JOKHOCTHBIX JIUI]
YTBEP)KJIAIOTCS PYKOBOIUTENIeM MeIUIMHCKOM OpraHu3aluy 1 pa3MenatTcst B CBOOOIHOM
JOCTyTe Ha NH()OPMALIMOHHOM CTEH/I€ B MOMEILEHUAX MeIUIMHCKON OpraHn3aliy U Ha
ounnansHOM caiite MeIMIMHCKON OpraHu3aliy B HH(POPMalMOHHO-TEJIEKOMMYHHUKALMOHHON
cetn "Murepuet":www.dobraya-klinika.ru .

7.2.I'padux pabotel MenummHckol opranuzanun: [loHenenpHUK - Bockpecenbe — ¢ 9.00 no
20.00.

B rocynapcTBeHHbIe TIpa3AHUYHBIE THU PEXKUM paObOThI pErjaMeHTUPYETCs MPUKA30M

pykoBoauTeNss MeInIMHCKON OpraHu3alny.

8.0TBeTCTBEHHOCTDH 32 HapyIlIeHHe NMPAaBUJI BHYTPEHHEr0 pacnopsiika JJis norpeduresiei
yeJayr

8.1. BocnpensTcTBOBaHKE OCYLIECTBICHUIO MPOIECCa OKa3aHUs KauyeCTBEHHOW MEIUIIMHCKON
MOMOIIHM, HEYBaXEHHE K COTpyJHUKaM MeauIMHCKONW OpraHu3aluy, MOTPEOUTENSIM YCIyr
(mamueHTaM) M MOCETUTENSIM, HapylleHHe OOIIEeCTBEHHOTO MOpsAKa, HEUCIIOIHEHUE 3aKOHHBIX
TpeOOBaHUIl COTPYIHUKOB MEIUIIMHCKON OpraHu3aluy, NPUYMHEHHE MOpPalIbHOIO Bpena,



NpUYMHCHUE BpeAa JEOBOM pemyTalud, a Takke MaTepHalbHOro yiiepba MemuumuHCKOM
OpraHu3aluy, BIIEYET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

8.2. B cnyuae HapymieHuss moTpeOUTENsIMU yCIyr (MAaMEHTaMH) W WHBIMA TIOCETHTEIISIMH
Hacroammx [IpaBun, coTpyaHukM MEIHUIIMHCKOM OpraHu3aldd HMMEKT [paBO JENaTh
COOTBETCTBYIOIIME 3aMEYAaHMUSI W IPUMEHATh HHBIE MEpPHl BO3JECUCTBUS, MPEAYCMOTPEHHBIE
JIEHCTBYIOIIMM 3aKOHOAATenbCTBOM Poccuniickoin denepanun.

8.3. Hapymenus [lpaBun BHyTpEeHHEro pacropsiika JJis MOTpeOuTeNeld yCIyr MOTYT CTaTh
OCHOBaHWEM Ui pacTtopkeHus JloroBopa oOkazaHus IUJIATHBIX MEIUIIMHCKUX YCIYyT C
MOTpeOUTEIEMYCITYT (TALIIEHTOM).

['eHepalibHBII TUPEKTOP

000 «MapuaeHTy M.IO. llleapuna.




